
 

Calais Service Timetable: May 2020  
 

Faced with the global epidemic of coronavirus, there have been some changes to how and when services are 

operating in Calais. Here is an outline of what you can still access, although remember that there may still be some 

changes.  

 

SHOWERS: Buses taking people to the shower are still working on usual hours of service. 

Rue des Huttes: Monday to Friday at 10:15 -13:30  

BMX/Rue Jacques Monod: Monday to Friday at 13:30-14:30  

Hospital/Virval: Monday to Friday at 9:15-10:15 

 

Food  

LA VIE ACTIVE: Tea, water, bread and cheese twice a day; Rue des Huttes, BMX, Hospital Jungle 

SALAM: breakfast (usual places and times). Salam also provides food packs for cooking, approximately every other 

day at each camp, and tents, tarpaulins, shoes, wood and warm clothes according to need and their stock.  

CALAIS FOOD COLLECTIVE: dry food packs, brought to where you live in the afternoon every three days (either 

Monday, Wednesday, and Friday, or Tuesday, Thursday and Saturday) 

 

Non-food Items  

COLLECTIVE AID: Distributions of tents and sleeping bags, 4 times a week (early morning) in the town center and 

big jungle. They will take orders for clothing and shoes on Mondays and Fridays at 12:00 at BP station. At BMX and 

Covoit, they take orders on Tuesdays and Saturdays during the charge session.  

Care4Calais: provide food packs for cooking, non-food items such as clothes, sleeping bags and toiletries, and 

phone charge.  

BMX and Old Lidl: Tuesdays, 14:00-16:00 

Rue des Huttes: Wednesdays, 14:00-16:00 and Saturdays, 14:00-16:00 (non-food items and charge only) 

Hospital: Fridays, 14:00-16:00 

 

Medical Information 

MÉDECINS DU MONDE: Marauds (medical information/identifying covid-19 cases/orientation to mobile clinics) on 

Mondays and Fridays, 13:30-15:30, at RDV/Zone des Dunes. 

*IMPORTANT*: Médecins du Monde will not be in the Jungle on 1st or 8th May 2020 due to French national 

holidays.  

 

CROIX-ROUGE: Mobile clinic offering primary health care from trained nurses. Wednesdays, 13:30-15:30, at 

RDV/Zone des Dunes, close to food place.  

 

If you need medical treatment from a doctor, visit La PASS.  

 

*COVID-19*: For anything concerning coronavirus (fever, cough, running nose), you can present yourself to 

Protection Civile (first aiders) at RDV, near to food place, on Mondays/Wednesdays/ Fridays at 13:30-15:30. They 

will be able to take care of you and orient you towards the relevant services.  

 

 

 



 

！Emergencies  

UTOPIA: Utopia are a team on the ground in northern France, and you can call them at any time on +33 7 53 91 85 

96. They can provide information and orientation to vital services, for example in the event of a medical 

emergency, or if you need to access short-term state accommodation.  

 

 Wood 

WOOD YARD: wood distribution every two days at the usual places (according to the stock). 

 

🔌 Phone Charge 

Collective Aid: Charging at Covoit 12:00-13:45, and BMX 16:00-17:45, on Tuesday, Wednesday, Thursday, Saturday, 

Sunday  

Secours Catholique: Phone charging at 16:00-17:45 at BP station in big jungle, Mondays, Wednesdays and Fridays  

 

Unaccompanied Minors  

If you are under 18, REFUGEE YOUTH SERVICE makes sure that your rights are protected and that you are safe. 

They provide information and help you find a safe place to sleep.  You can meet them or call them, and they will try 

to help you. 

 

RDV/Big Jungle: Tuesday, 10:30-12:30 

If you have an emergency, call +33 7 53 57 05 34 (every day from 17:00-9:30 and on Saturday/Sunday all day) 

You can also call Claudia +447445103594 or Shona +447445163618, (from Monday to Friday 9:30-17:00)  

 

BMX/International: Wednesday, 11:00-13:00 

Virval/Old Lidl: Thursday, 12:00-14:00  

If you have an emergency, call +33 7 53 57 05 34 (every day from 17:00-9:30 and on Saturday/Sunday all day)  

You can also call Kathleen +33 7 53 37 77 41 or Mohammad +44 74 13 39 46 79, (from Monday to Friday 

9:30-17:00)  

 

Getting in contact with lost family 

CROIX-ROUGE, Maintaining and Restoring Family Links Service: to help you find and maintain contact with your 

family. They are in Calais and Grande-Synthe several times per week. You can contact them by phone on +33 6 45 

46 39 93 or by email at rlf.mobile@croix-rouge.fr. 

 

📲 Phone Credit  

You can apply for phone credit by joining the Facebook Group called ‘Phone Credit for Refugees and Displaced 

People’ (https://www.facebook.com/groups/Credit4Refugees/), filling in a few simple questions and then following 

the link www.pc4r.org/robot  

If you do not have a smartphone, you can give your details (name, telephone number, IMEI code and network 

provider) to a volunteer, who can send them to Refugee Info Bus to apply for you.  

You can apply for credit once every 30 days. Please do not try to apply more often than this, as you may be banned 

permanently.  

 

Information 

REFUGEE INFO BUS: If you need up-to-date information on your rights, the situation in France, COVID-19 or 

claiming asylum, follow us on Facebook (https://www.facebook.com/RefugeeInfoBus/) or visit 

www.refugeeasylum.info. 
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